
Family Funeral Cover 
 

Death of a loved one is a stressful time.  To help alleviate some of the stress the Family Funeral Cover benefit 

is designed to provide quick access to cash to help meet the costs associated with a funeral. 

 
All members of SuperFund, together with their immediate dependents (see table below), are automatically 

covered under this benefit. Cover continues up until your date of exit from the Fund or on attainment of age 

61. 

 

You have complete freedom in how this lump sum is used. You can therefore remember your loved ones 

according to your own personal, religious and cultural preferences. 

 

FAMILY COVER LEVEL 

 Primary Insured Person (Employee) 

 Insured Spouse/Partner 

 Insured Child/ren 

- Aged 14 – 20 (24 if a student) 

- Aged 0 – 13 (including stillborn) 

R20 000 

R20 000 

 

R20 000 

R10 000 

Additional Selections 

Cover to Continue for Disability claimants 

 
Note: 

There is no limit to the number of children covered provided they are the biological child, stepchild or 
legally adopted child of the Employee, have never been married and are: 

a) Under age 21, or 

b) A full time student under the age of 25, or 

c) Becomes wholly and continuously dependant on the employee as a result of mental or physical 
infirmity that prevents him from maintaining himself 

Definition of a spouse is as follows: 

 a legally married spouse (a certified copy of the marriage certificate is required).  

 a common law spouse (affidavits are required).  

 a same sex partner (affidavits are required).  

 a spouse according to custom or religion (signed statement taken under oath 

before a Commissioner of Oaths).  

 

How to Claim 
 

In the event of a death of a spouse or child please complete the Family Benefit Claim Form and submit to 

the Group Assurance Products via; 

 

 email : gapdeathclaims@oldmutual.com  or 

 posted to: 

 

Group Assurance Products 

Mutualpark 

6th floor M Block 

Pinelands 

 

All the required documents need to be submitted for timeous processing and payment.  Payment should be 

completed within 1 working day of all the required documents being submitted. 

mailto:gapdeathclaims@oldmutual.com


Please note that the HR Line Manager may sign the Claim Form in the absence of a Company Stamp. 

 

NB! 

It is a good idea to ensure that your family is aware of who to contact at Old Mutual, ie. your Line Managers 

details, in the event of  your death. 

The above claiming process would need to be followed by your family to receive the Family Cover benefit 

in the event of your death. 

 

 

 


