
WORKDAY HELP 
How to log a case?



CLICK ON “HELP” IN THE MENU BAR

ONCE YOU HAVE CLICKED ON THE “HELP” BUTTON
THE KNOWLEDGE ARTICLES WILL APPEAR ON THE

SCREEN, PROVIDING YOU WITH ADDITIONAL
INFORMATION RELATED TO YOUR QUERY

SHOULD THE KNOWLEDGE ARTICLES NOT
PROVIDE ALL THE INFORMATION REQUIRED,

PLEASE CREATE A CASE 



TYPE IN THE NAME ABOUT/FOR WHO
THE CASE IS CREATED

SELECT THE RELEVANT CASE TYPE

PROVIDE A DETAILED DESCRIPTION OF
THE ASSISTANCE NEEDED AND CLICK

ON “CREATE CASE”


